
 

How to Return a Kindle Book (Step-by-step) 

 

Have you ever purchased wrong kindle books? Thanks to Amazon 1-click 

checkout, it is easy for us to order anything. But this also causes some 

troubles, such as purchasing kindle books accidentally. Can I return a kindle 

book I accidentally bought? Can I get the full return after the returning? Can I 

return the borrowed kindle books? You’ll get a complete answer in this article. 

Part 1. How to Return a Kindle Book You 
Accidentally Purchased 

Can I get the full refund after the returning? As long as your books satisfy the 

kindle book return policy, you can return your kindle books for a full refund. 

Kindle book refund policy: Books you purchase from the Kindle Store are 
eligible for return and refund if we receive your request within seven days 
of the date of purchase. Once a refund is issued, you’ll no longer have 
access to the book.  

Please don’t abuse the kindle book return policy in case that your kindle 

account has been suspended. 

Method 1. Cancel the order 

If you accidentally buy a kindle book on your kindle, you can easily “cancel the 

order” on the order confirmation page. 

After the kindle book has been ordered, there is an “thank you” page. In this 

page, please find “Purchase by accident? CANCEL ORDER”. Just click on 

the “CANCEL ORDER” link to reverse the purchase and this book will be 

returned. You’ll get the full refund finally. 



 

Please note: 

1. This method will only work in very short time after your order has been 

placed. 

2. You cannot cancel the order if you have closed this order confirmation 

page. 

3. You’ll get the money back immediately.  

Method 2. Return for refund 

Step 1. Navigate to "Manage Your Content and Devices" page on amazon 

website.  

Step 2. Find the kindle books you purchased under “Content” tab. Click on 

"Actions" button next to the ebook that you want to return and select "Return 

for Refund." 

https://www.amazon.com/hz/mycd/myx


 

Step 3. In the pop-up window, just select the reason you want to return this 

item and then click on “Return for refund” to finish the refund process. 

 

Method 3. Contact Amazon customer service for refund 

Step 1. Visit Amazon's "Contact Us" page from the Help section.  

Step 2. Then choose the way you want to contact Amazon official website 

from the following ways-- "Send E-Mail," "Call Us" or "Start Chatting”. Then 

tell them you want to cancel the order.  

To return the book for getting the full refund, you need to pay attention to the 

following points: 

1. The “Return to refund” option will be disappeared after the 7 days of the 

purchase. Please ensure you return the unwanted books within 7 days.  

https://www.amazon.com/gp/help/contact-us


2. If the refund has been processed, the book will be removed from your 

account and you won’t able to access this book any more. 

How to Return a Borrowed Kindle Book 

Where do you borrow your kindle books? I usually borrow kindle books from 

my local library. But I know there are many different ways to borrow kindle 

books. No matter where did you borrow your kindle books, you can use the 

same way to return borrowed kindle books. It will be a slightly different in the 

returning process, but almost the same. 

Note: The returning process works for the following situations: 

1. Returning kindle books borrowed from friends; 

2. Returning Kindle owners' lending library books; 

3. Returning kindle unlimited books; 

4. Returning Prime reading books; 

5. Returning kindle books borrowed from local library.  

1. Return kindle books borrowed from friends 

If you borrow a kindle books from a friend, it will be returned after 14 days. If 

you have finished the book and want to returned it to your friend before that 

day, just follow the following steps to return the borrowed kindle books from 

your friends. 

Step 1. Go to "Manage Your Content and Devices" page on amazon website.  

Step 2. Under the “Content” tab, find the book you borrowed. Click on “…” 

button before the book title, and then select “Delete”.  

https://www.epubor.com/3-methods-to-borrow-kindle-books-a-complete-guide.html
https://www.epubor.com/3-methods-to-borrow-kindle-books-a-complete-guide.html
https://www.amazon.com/hz/mycd/myx


 

Step 3. In the pop-up window, click “Ok” and the book will be returned to your 

friend’s account and removed from your account. 

2. Return Prime reading books, kindle unlimited books, 
Kindle owner’s library books, kindle books borrowed from 
local library 

Since we have checkout limits at one time in the above-mentioned kindle 

ebook loaning service, it is better for us to return kindle books immediately 

after they’ve been finished. Let’s see how can we do this. 

Step 1. Go to "Manage Your Content and Devices" page on amazon website.  

Step 2. Under the “Content” tab, find the book you borrowed. Click on “…” 

button before the book title, and then select “Return this 

book/magazine/comic”.  

Step 3. Click on “OK” to return the borrowed kindle books. 

https://www.amazon.com/hz/mycd/myx


 

Now you can return your purchased and borrowed books. Want to know more 

about kindle books, just read how to back up kindle books. 

Download the tool for free: 
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